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Question 1:  What is this "MOVEit" effort and how does it relate to the changes the RMV is making for 
Release 2? 

Response: Today, the RMV electronically sends the Excise Tax Commitment files via Interchange. This is 
being replaced by a new, more convenient and secure product called MOVEit. The RMV wants to 
have all of the municipalities and vendors who receive their files directly from the RMV via 
Interchange converted off of Interchange to MOVEit by July 1. Note: this means if you have not 
converted by this date you will not be able to receive the scheduled July Commitment. 

Question 2:  Are the user names and passwords issued automatically by sending in the MOVEit Forms? 

Response: No.  Jonathan Magsino (Project Manager) will work with the MOVEit technical team to establish 
user name/password for access to MOVEit. 

Question 3:  Are those forms just for access to bills? And, what are the MOVEit forms? 

Response: The MOVEit form is needed to set up your municipality (or 3rd-party service provider) in our 
new Secure File Transfer solution - MOVEit.  The MOVEit SFTP solution is the new way that the 
RMV will transmit the Excise Commitment File to our municipality partners (whether directly or 
via a service provider). 

Question 4:  In order to get access to see if registrations are cancelled, do we need to fill out a form? 

Response: Once the new ATLAS system is launched, the ATLAS Business Portal will support inquiry to 
determine a registrations status.  Once we are ready we will notify you on how to get access to 
the portal and what forms need to be completed.   The forms referenced in today's webinar 
include: (1) MOVEit End User Request Form & (2) MOVEit Access Form - forms required for file 
transfer setup/management; and (3) Notice of Excise Tax Delinquency - a copy of this revised 
form will be placed on the Excise Tax Communications website. 

Question 5:  I missed how to access the search screen. How do I get there? 

Response: On the new ATLAS Business Portal, the search option is immediately available upon login 

Question 6:  Can an ATLAS user look up their own information on this portal? 

Response: While there is no technical limitation, this is not permitted use under the Access Agreement that 
must be signed by municipalities (and 3rd-party service providers).   

Question 7:  What information can the vehicle owner/registrant look up via the eServices Portal? 

Response: The owner/registrant will not have access to the Business Portal.  If the owner/registrant logs 
into myRMV, they can view their registration information including the registration record and 
status, address, the vehicle description/detail, the title record (including lienholders) Insurance 
company. 

Question 8:  Is this information available from the portal more for the owner of the vehicle as well as the 
town? 

Response: Access to the portal is a tool for the municipalities to help with your job and to help better assist 
your taxpayer.  The Business Portal will not be available to the public. 

Question 9:  Can you provide the RMV Communications website address? 

Response: atlas.massrmv.com 
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Question 10:  Is there a test version of the ATLAS available now so that we can take a look at it? 

Response: No.  There are no plans to stand up a partner facing test Business Portal.  The team will hold an 
additional demonstration via webinar once the system has stabilized, and computer based video 
training will be available in the month prior to launch. 

Question 11:  Currently, address changes made to driver's license do not get applied to registration...is that 
going to change with this new system? 

Response: For a person, the address on their registration and on their driver license is and will continue to 
be the same. What is changing is that the garage code was based on the town name in the 
residential address unless the registrant specifically asked for a different garage address. In 
ATLAS, there will be a separate garage address field that will determine the garage town. This 
should address many of the cases where registrants receive their mail from a Post Office that is 
not the town they reside in. 

Question 12:  How will manual flagging work? 

Response: The team assumes that this is referring to the non-renewal process.  These processes are being 
addresses as a separate program.  We would direct you to the Non-renewal section of the 
communications website. 

Question 13:  I did not receive notification for the first 2 webinars. Were they recorded so I can watch them at 
a later date? 

Response: Yes.  All webinars have been recorded and are available for review.  The link can be found on the 
documents page of the Excise Tax Program within the communications website. 

Question 14:  Is there a link to the secure site on the Atlas home page? 

Response: No.  The link to the Excise Tax secure Technical Information Page can be found on the Excise Tax 
program page on the communications website (atlas.massrmv.com) 

Question 15:  Is there a list available of billing vendors you are currently working with? 

Response: The team will assemble and post a list of the current billing vendors who have engaged with the 
RMV.   

Question 16:  Is there an address history with dates of when the address was changed with the registry? 

Response: Yes.  This will be available. 

Question 17:  I have access to Atlas for license information.  Do I need to request access for this separately and 
if so, how? 

Response: Yes.  While the login will be the same, new security roles will need to be granted and assigned.  
This process has not yet been developed.  This process will be communicated closer to the 
November 12th launch date. 

Question 18:  So the first excise commitment file in the new format will be available 7/1? 

Response: No.  Please be careful not to confuse the current 2019 Excise Tax Commitment File processing 
and the testing required for the new format that will go into production in November.  For 
Current 2019 - the July/2019 file will be generated out of ALARS, sent to our partners using the 
new MOVEit file transfer, and processed as normal.  For Testing - We can now provide a "sample 
file" in the new format for use to support development/testing. 
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Question 19:  So, if we have a recommit after March 7 of 2020, they won't be billed from the correct town 
until March of 2021?  Confused by this schedule graphic. 

Response: Any recommitment processed for a 2020 bill after March 7th will get picked up in the next bill 
run.  You will not be able to process any recommitments through ATLAS for 2019 bills.  Those 
would need to be processed manually. The March date is the cutoff date for any ATLAS 
recommitments for the prior bill year.   

Question 20:  Another question on the recommit process:  If I receive an abatement request because we are 
not the town who should be getting the excise, I'm going to abate the bill immediately.  You say 
there's an option of whether to add it to the recommit commitments, or do it manually, but who 
does that?  The community abating the bill, or the town who should rebill? 

Response: If your town receive a request for an abatement from a taxpayer that does not live in your town, 
or was billed incorrectly you will have the option to request a recommit to the correct town 
through the Business Portal. The billing information will then be added to the correct city/town’s 
commitment file.  If you choose not to submit the bill for recommitment using the RMV’s 
Business Portal, you would follow the current process used today. 

Question 21:  I know I sent the form, but haven't received a user name/password yet.  When should I expect 
this? 

Response: If you have any questions with regard to the MOVEit process, please contact Jonathan Magsino - 
Jonathan.Magsino@dot.state.ma.us 

Question 22:  How I can ask for a test file? 

Response: Once your MOVEit connection has been established, you can request a sample file by sending an 
email request to ATLAS.municipalities@dot.state.ma.us and/or 
tedford.armistead@dot.state.ma.us 

Question 23:  Where is the garaging/billing address information? 

Response: Addresses can be found on the Address tab.  The Garaging address can also be found on the 
Excise tab. 

Question 24:  Is there a way to look up the MSRP on a vehicle if we/taxpayer doesn't have it? 

Response: The ATLAS system will capture a vehicle’s MSRP at the time of registration.  For vehicles that 
have a registration in Massachusetts, MSRP (at time of registration will be available).   However, 
the ATLAS system will not have MSRP for vehicles not registered in Massachusetts (e.g. new 
vehicles, out of state transfers, etc.). 

Question 25:  Do we need to notify our third party billing company? 

Response: Yes.  The RMV has not historically had interface with the Billing Vendors, and so cannot be sure 
that all billing vendors have been engaged.  We strongly recommend that you contact you billing 
vendor to ensure that they are aware and engaged. 

Question 26:  We use PKS associates, do we need to get MOVEit? 

Response: No.  If you use a 3rd-party service provider to manage your data transfer process, your service 
provider will handle the change in file transfer protocol.  Only municipalities that pick up the file 
directly from the RMV will need to switch over to MOVEit. 
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Question 27:  What is the number of additional fields that may show up on the bill? 

Response: The bill format you currently use is subject to the approval of the Department of Revenue (DOR). 
If you want to put any of the additional data on the excise tax bill, this is a topic to address with 
DOR. 

Question 28:  So this information is not a requirement to be put on the bill, it’s just information for us to have 
in our system. 

Response: Yes… that is correct. 

Question 29:  When will the first file be available for testing purposes be available for vendors?   Is the new file 
layout available in Excel format in addition to .PDF? 

Response: A "sample" file is now available.  Files can be sent via MOVEit.  Once MOVEit has been set up, 
requests for sample file can be sent to ATLAS.municipalities@dot.state.ma.us and/or 
Tedford.Armistead@dot.state.ma.us.  The team will post an excel version of the file layout. 

Question 30:  Are the field sizes and field types available in the layout document? 

Response: Yes. 

Question 31:  Who gets this form? Treasurer or Assessor? Town or Vendor? 

Response: The MOVEit form should be completed by the entity that currently receives the current ALARS 
files.  If a town uses a service provider, the service provider would complete the form.  If a town 
picks up the file directly, it would be whoever currently manages this process for the town. 

Question 32:  Will 2020 commitment 1 still come out in January? 

Response: Yes.  Please refer to the Excise Tax Commitment Schedule found on the documents page of the 
Excise Tax program communications website 

Question 33:  Will Kelly & Ryan continue to receive commitment files? 

Response: Yes.  If you are currently using a service provider, they have already been part of the process and 
will be making the necessary adjustments. 

Question 34:  Will the excise correction division continue to make corrections? (As in valuation and address, 
etc.)? 

Response: You will have the ability to: 
• Request a review/change of a valuation on a  vehicle – capability of uploading the supporting 

documentation to support change/review 
• The ability to update a customer’s mailing, residential, garaging address  

 

Question 35:  Will you be sending us this PowerPoint via email after the presentation is concluded? 

Response: A pdf version of the deck used in today's webinar will be posted to the documents page for 
Excise Tax on the communications website 

 


